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Non-Preferred Oral Diclofenac Agents 
 

 

Override(s) Approval Duration 

Prior Authorization 
 

1 year 

 

Medications Quantity Limits 

Diclofenac potassium 25 mg tablets 
Zipsor (diclofenac potassium) 25 mg – 
brand and generic capsules 
Zorvolex (diclofenac sodium) 18 mg, 35 
mg – brand and branded generic capsules 
 

May be subject to quantity limit 

 
 
APPROVAL CRITERIA 
 

Requests for non-preferred oral diclofenac single ingredient products (Diclofenac potassium 25 
mg tablets, Zipsor 25 mg – brand and generic capsules, Zorvolex 18 mg, 35 mg – brand and 
branded generic capsules) may be approved if the following criteria is met: 
 

I. Individual has had a trial of and inadequate response or intolerance to two preferred  
single oral Non-Steroidal Anti-Inflammatory Drugs (NSAIDs), one of which must be a 
generic diclofenac potassium 50 mg tablets or generic diclofenac sodium tablets; AND 

  
Preferred Agents: Generic prescription oral NSAIDs; 
 
AND 

II. Documentation is provided for why the requested oral diclofenac is clinically necessary;  
 

OR 
III. Individual is requesting Zipsor 25 mg brand or generic capsules and meets the following 

criteria: 
A. Individual is age 12 to 17; AND 
B. Documentation is provided that individual has had a trial and inadequate response 

or intolerance to one preferred oral generic prescription non-steroidal anti-
inflammatory drugs (NSAIDs). Medication samples/coupons/discount cards are 
excluded from consideration as a trial. 
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Federal and state laws or requirements, contract language, and Plan utilization management programs or polices may take 
precedence over the application of this clinical criteria. 
 
No part of this publication may be reproduced, stored in a retrieval system or transmitted, in any form or by any means, 
electronic, mechanical, photocopying, or otherwise, without permission from the health plan. 
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