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Lacrisert  
(hydroxypropyl cellulose ophthalmic insert) 

 

Override(s) Approval Duration 

Prior Authorization 
Quantity Limit 

1 year 

 

Medications Quantity Limit 

Lacrisert (hydroxypropyl cellulose ophthalmic 
insert) 

May be subject to quantity limit 

 
 
APPROVAL CRITERIA 
 
Requests for Lacrisert (hydroxypropyl cellulose ophthalmic insert) may be approved if the 
following criteria are met: 
 

I. Individual is using to treat moderate to severe dry eye syndromes or related conditions 
(AAO 2018, Label); AND 

II. Individual had an abnormal result or response to one or more of the following dry eye 
disease diagnostic/assessment methods (AAO 2018): 
A. Tear break-up time (less than 10 seconds); OR 
B. Ocular surface dye staining using fluorescein, rose bengal, or lissamine green dyes; OR 
C. Schirmer test (aqueous tear production of less than or equal to 10 mm of strip wetting in 

5 minutes); OR 
D. Fluorescein clearance test/tear function index; OR  
E. Tear osmolarity (indicating tear film instability); OR 
F. Tear lactoferrin concentrations in the lacrimal gland (decreased); OR 
G. Matrix metalloproteinase-9 (MMP-9) test;  

  
 AND  
III. Individual has had a trial (medication samples/coupons/discount cards are excluded 

from consideration as a trial) and inadequate response or intolerance to Xiidra 
(lifitegrast ophthalmic solution)];  
OR 

IV. Individual has a known hypersensitivity to any ingredient in Xiidra which is not also 
present in Lacrisert. 
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Federal and state laws or requirements, contract language, and Plan utilization management programs or polices may take 
precedence over the application of this clinical criteria. 
 
No part of this publication may be reproduced, stored in a retrieval system or transmitted, in any form or by any means, 
electronic, mechanical, photocopying, or otherwise, without permission from the health plan. 

 


